Tyler Hosted Services Single Sign-On Installation Instructions

The Tyler Hosted Services Single Sign-On (SSO) portal allows ERP (Munis SaaS) Users to log on once for
all the ERP (Munis SaaS) Modules. The SSO also allows for Users to select ERP (Munis SaaS) Dashboard
or ERP (Munis SaaS) Client application.  ERP (Munis SaaS) Users will logon to F5 VPN software
(https://secure.tylertech.com), then open Tyler Hosted Services Single Sign-On and log on with ERP
(Munis SaaS) credentials.

The following are instructions for installing Tyler Hosted Services Single Sign-On (SSO).

Download Tyler Hosted Services Single Sign-On (SSO) installation file to PC. The Tyler Hosted Services
Single Sign-On (SSO) must be installed with User Id with administrator privileges for the PC.

Double-click on Setup.exe to install Munis Single Sign on.

Welcome to the Tyler Hosted
Service S50 2.0.0.8 Setup Wizard

This wizard will guide vou through the installation of Tyler
Hosted Service 550 2.0.0.8.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue,
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https://secure.tylertech.com/

Click Next button.

{1 Tyler Hosted Service 550 2,0.0.8 Setup — *

Choose Install Location
Choose the folder in which to install Tyler Hosted Service 550 2.0.0.8. K 9 J

Setup will install Tyler Hosted Service 550 2.0.0.8 in the following folder. To install in a
different folder, dick Browse and select another folder. Click Install to start the installation.

Destination Folder

| ogram Files (x858)Tyler Technologies MUNIS \Hosted Service | Browse...

Space required: 10,9MB
Space available: 813, 1GB

< Back Install Cancel

Click Install button.

(5 Tyler Hosted Service 550 2.0.0.8 Setup —

Completing the Tyler Hosted Service
SS0 2.0.0.8 Setup Wizard

Tyler Hosted Service 550 2.0.0.8 has been installed on your
computer.,

Click Finish to dose this wizard,

Run Tyler Hosted Service 550 2.0.0.8
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Click Finish button. Tyler (Munis) Single Sign On will load onto the PC. Test to make sure it works by
logging in.

Tyler Hosted Services Single Sign On - X
o b |€I’
Empowering peup'e '-' '. ®
who serve the public technologies

Cliert Type |Dashboard v| ﬁ
Select Environment

lzer Mame |E'I]'3'Egschjang |

Password ||||-|||-|||-|-|-

Fill the above login box with User’s login information and click on Go. Select Desktop Client application
for download of the Munis Client application option.

pos

Application needs to restart for updates

Click OK. The login in box will appear again. Select Live as environment, type in User’s password again
and click Go. You may have to select Desktop Client as Client Type to select Live as environment.
Then select Dashboard as Client Type to continue. Once ERP loads, log out of the PC as administrator
and have the user for the PC logon.

To save the Tyler (Munis) Single Sign On icon on the Desktop, open Windows Explorer and go to C:\ and
the following folders:

- ]
. ||
Moy 811 GB free of 922 GB
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Program Files (x88)

Open Program Files (x86) folder,

Tyler Technologies

Open Tyler Technologies folder,

FALIMIS
Open Munis folder,
Hosted Services

Open Hosted Services folder,
Tyler_sso_client

Right click on Tyler_ssO_client and send a copy to the Desktop.

When User logs in, if message pops up regarding permissions on FourJs folder, go to Properties for
folder (C:\Program Files (x86)\Fourls) and allow the specific User Full Control.
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